From: judyandleo@prodigy.net (Leo R. Klohr)

To: pitech@prodigy.net

Subject: I want to be able to use Netscape Navigatorlike I have been all
along.

I logged onto Prodigy just like I always have and the display was not at all
like I have gotten before.
When I try to look at my portfolio, which has always worked, it is not there

In both cases, I get a message telling me I must update my MS browser, which
I have never used.
I do not want to use the MS browser, I want to use my Netscape browser.

Here is more detail on the questions above: Windows 95 4.0 (Build 1212)

homenumber->919/782-0667
0S->W95

OSVers->0OSR2
Brand->IBM Aptiva
Chip->Pentium

Mem->32

modem->LT Win Modem
Speed->576+

PIVers->5x

Browser->NC

Source->5

SUBMIT->Send Support Request

5013 Sandlewood Drive
Raleigh, NC 27609-4422

Home: 919/782-0667
Fax:  919/783-6637 (call before sending a fax)

The terrorists who attacked the United States on September 11 aimed at one
nation but
wounded the world... But if the world can show that it will carry on, that
it will persevere
in creating a stronger, more just, more benevolent and more genuine
international
community across all lines of religion and race, then terrorism will have
failed.
-- Kofi Annan
Secretary General of the UN

MTC-656



and Winner of the Nobel Peace Prize for 2001

E-Mail: JudyandLeo@Prodigy.net

CC: US vs Microsoft



